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SUPPORT COMMUNICATION - CUSTOMER ADVISORY
Document ID: c00519570
Version: 1

Some rp7405/rp7410, rp7420, and rx7620 servers may contain a BPS (Bulk Power Supply) 
that will fail

NOTICE: The information in this document, including products and software versions, is 
current as of the Release Date. This document is subject to change without notice.

Release Date: 2005-11-09
Last Updated: 2005-11-09

DESCRIPTION
Some BPS (Bulk Power Supplies) used in rp7405/rp7410, rp7420, and rx7620 servers may fail
due to a defective diode that was used during production of the BPS.

Affected BPS units will be replaced at no cost. The replacement BPS will be customer self-
installed. It is recommended that the BPS be replaced during a scheduled system maintenance 
outage.

SCOPE
Affected BPS Serial Number Range:

73040CG00452 to 73040CI01407

Affected EDC (Engineering Date Code) range:

An EDC of 0437 or lower is impacted.

RESOLUTION
Verify the installed BPS serial number and EDC (Engineering Date Code) as follows: 

1. Log into the server's MP (Management Processor). 
2. Enter the command menu by executing the ' CM ' command. 
3. Use the ' DF ' (Display FRU information) command to obtain the BPS serial number and 

EDC. An example is provided below. 

NOTE: There are two BPS slots (0 & 1) which need to be verified. 
The example below displays information for BPS slot 1. You must 
perform this procedure for each slot (0 & 1).

NOTE: The ' DF ' options output below matches an rp7420 or 
rx7620 server. If you have an rp7405/rp7410 there may be
different options but the correct option is still 'B' for Bulk Power 
Supply. 
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4. If the system contains a BPS serial number within the affected range AND an affected 
EDC value provided in the Scope section, please proceed to step 5 for instructions on 
ordering a new BPS. If the BPS serial number or affected EDC value are not within the 
specified range then no action is necessary. 

5. Access the HP PCC site at http://h30090.www3.hp.com/pcc-bpsr to order replacement 
BPS units. 

BPS Removal and Replacement Procedure

The Bulk Power Supply is located in the front of the chassis. The BPS is a hot swappable 
component. 

NOTE: It is recommended that the BPS be replaced during a
scheduled system maintenance outage.

CAUTION: Observe all ESD safety precautions before attempting 
this procedure. Failure to follow ESD safety precautions could 
result in damage to the server

CAUTION: Ensure your power cables are plugged in correctly to 
allow for redundant operation

Figure 1, BPS Location
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CAUTION: When a BPS is pulled from the server and then
immediately re-inserted, the server might report an overcurrnt
condition and shut down.

NOTE: Facing the front of the server, slot 0 is on the left and slot 1 
is on the right.

Removing a BPS

Figure 2, BPS Detail

1. Remove the front bezel and identify the BPS to be replaced. 
2. Open the blue extraction levers on the BPS to be replaced by pulling them outward.

Figure 3, Extraction Levers

3. Slide the BPS forward using the extraction levers to remove it from the chassis. 

CAUTION: Use caution when handling the BPS. A BPS
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weighs 18 lbs.

Replacing a BPS

1. Verify that the blue extraction levers on the replacement BPS are in the open 
position, then insert the BPS into the empty slot. 

2. The BPS easily slides into the chassis. Use a slow, firm pressure to properly seat 
the connection. 

3. Ensure the BPS has seated by closing the extraction levers. 

NOTE: The BPS LED should show BPS operational and no
fault. The BPS LED should be GREEN.

4. Replace the other BPS if necessary. 
5. Replace the front bezel.

Hardware Platforms Affected: A9916A(HP 9000 rp7410 6-way Server: Standard HP Product), AB205A(HP 
9000 rp7420 4-way Fast Solution: Standard HP Product), A9915A(HP 9000 rp7410 4-way Server: Standard HP 
Product), AB344A(HP Integrity rx7620-16 Server: Standard HP Product), AB202A(HP Integrity rx7620-16 Server: 
Standard HP Product), A7027A(HP Integrity rx7620 Server: Standard HP Product), A9914A(HP 9000 rp7410 2-
way Server: Standard HP Product), AB207A(HP 9000 rp7420 12-way Fast Solution: Standard HP Product), 
AB204A(HP Integrity rx7620-16 Server: Standard HP Product), A7025A(HP Server rp7420: Standard HP 
Product), A7113A(HP Server rp7405 8-way: Standard HP Product), AB343A(HP Integrity rx7620-16 Server: 
Standard HP Product), A7111A(HP Server rp7405 2-way: Standard HP Product), A9917A(HP 9000 rp7410 8-
way Server: Standard HP Product), A6752A(HP Server rp7410: Standard HP Product), A6752AR(HP rp7410 
Remarketed Enterprise Tower Server: Refurbished/Remarketed), AB203A(HP Integrity rx7620-16 Server: 
Standard HP Product), AB201A(HP Integrity rx7620-16 Server: Standard HP Product), A7112A(HP Server
rp7405 4-way: Standard HP Product), AB206A(HP 9000 rp7420 8-way Fast Solution: Standard HP Product)
Components Affected: Not Applicable
Operating Systems Affected: Not Applicable
Software Affected: Not Applicable
Third Party Products Affected: Not Applicable
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1. How does the information on this page help you?
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2. Was it easy to find this document?

easy not easy 

3. If you selected not easy for question 2, in which section did you expect to find it?
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4. Comments:
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you will not receive a response.
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- Contact HP if you need technical assistance.
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